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Dedicated to our dealers Quality customer experience

As a premier F& solutions provider, CNA National is committed to delivering the best products and services in the industry. For more than
35 years, we've worked to accomplish that goal by clearly saying what we will do and doing what we say. While anyone can claim to be the
“best,"we have more than three decades of continued success supported by our founding philosophy of providing valuable and profitable
product platforms with a customer-centric service model. We recognize that in our business, the relationship does not end at the time of
sale, but is just beginning. By combining superior products with unparalleled service, (NA National has become the leading choice of
dealers nationwide.

Founded in 1982, CNA National has grown into a nationally recognized and award-winning provider by meeting
the following criteria:

Offering dealers a mix of products developed to fit their specific F&l needs

(reating opportunities for dealers to maximize their return

Designing programs that are transparent and easy to understand, while being comprehensive enough to satisfy market needs
Delivering long-term security through solid underwriting and insurance backing

Developing participation programs customized to fit our clients’individual goals

Providing the finest administrative services in the areas of sales, risk management, compliance, dealer administration and claims

) Top 10 reasons for doing business with CNA National
» Choosing the right partner

Voted number one in the Dealers’ Choice Awards for 13
consecutive years, including “Best Service Contract Provider” for 12
years and “Best Reinsurance Provider” for four years.

*As awarded by Auto Dealer Today: Best Service Contract Provider 2005-2010; 2012-2017; Best Reinsurance Provider 2011-2017

" NATIONAL.



https://www.cnanational.com/cportal/documents/10133/2868582/AutoTrends+April+2012+%28Choosing+the+right+partner%29.pdf/5043f675-45fb-4149-a332-b061f1eeb4ee
https://www.cnanational.com/cportal/documents/10133/2868582/6169+Top+10+List+5-15.pdf/aaed4e14-354b-4504-9677-00a6a26e537c
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Today, more than ever, it is important to select business partners who not only provide superior products, but also have the strength,
stability and expertise to help ensure your success. We understand this requires both balancing dealer revenues and exceeding the
customer’s expectations. Whether it is a vehicle service contract, GAP, tire-and-wheel or warranty, all of our products and programs
have been designed with profitability, security and customer satisfaction in mind.

Dedicated to our dealers

We are a wholly owned subsidiary of CNA, one of the oldest and largest insurance organizations in North America with more than

$55 billion in assets. Our financial stability, along with a broad array of products, unmatched customer service and industry-leading
participation programs makes CNA National the first choice for dealers focused on maximizing customer loyalty and their bottom line.
Much more than providing the best and most financially secure products in the industry, we know what it takes to serve you and are
dedicated to being your long-term preferred provider.

Quality customer experience

For over three decades, (NA National has been taking care of dealers and consumers by doing business the right way—providing
superior service, paying claims quickly and fairly, and offering the best participation programs in the industry. We continually
strive to not only deliver the best products, but also help fulfill the promises made to your customers. From our sales, claims
and administrative support teams that assist in day-to-day program management, to our compliance, underwriting and risk
management groups that are focused on providing the best, most secure products at a competitive rate, our staff delivers the
highest level of service to benefit your dealership.

CNA at a Glance
Do you really know your VSC provider?

CNA is one of the largest U.S.
commercial property insurance
companies with more than
$55 billion in assets.

TR NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/CNA_AtAGlance+02-15.pdf/2544c061-64a6-4dd7-8017-c153c51df082
https://www.cnanational.com/cportal/documents/10133/2868582/6133+Know+Your+Provider+05-15.pdf/b40f85be-efef-4ee6-9728-4fd661cf2a44
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Vehidle Service Contracts  Guaranteed Asset Protection (GAP)  Preferred Tire Care  Pro Certified  Pro Certified Lifetime

Programs designed for success

With CNA National, your dealership will be able to provide fairly priced products with a variety of options to fit your

customers’ budgets and, at the same time, potentially increase your penetration rates. Our VSCs offer a wide range of
coverage levels, terms and options for maximum sales, including business-use eligibility’, future contract guarantees,
expense reimbursement and roadside assistance. Our wrap programs provide additional opportunities for upsells. We
also provide point-of-sale and marketing materials to help your F&I department create awareness and generate interest.

Vehicle Service Contracts

We provide coverage options to meet your market and consumer demands.
Vehicle service contracts were our first product, and they remain the focus
of our operations today.

Customer satisfaction comes standard.

« No exclusions for wear and tear

- No exclusions for pre-existing conditions otherwise covered
» Multiple deductible options

- No second deductible for repeat repair of the same item

- Business-use availability*

Please see actual contract for terms, conditions, limitations and exclusions. Offerings are subject to state limitations.
*Subject to availability at time of vehicle purchase.

Rental Car
= Reimbursement

4

Customer benefitsindude: @ Roadside Assistance ® Travel & Lodging ull Manufacturer’s % Thousands of Repair

& Towing Reimbursement Warranty Deductible Locations

We provide point-of-sale materials to help your F&I department > Vehicle Service Contract
make the most of every opportunity. Brochure

CNA, paronaL.

LEARN MORE

) Program offerings

»VSC overview



https://www.cnanational.com/cportal/documents/10133/2868582/8053+Z+Series+Coverage+e-Brochure+8-13+SAMPLE.pdf/e9c7f9e4-01a4-40b2-b61a-55e8ac3f2d6a
https://www.cnanational.com/cportal/documents/10133/2868582/9053+VSC+2-12.pdf/ae207cef-0725-41af-bff4-c44f8fd850c8
https://www.cnanational.com/cportal/documents/10133/2868582/9052+Programs+2-15.pdf/ac20c2d1-a3d3-4108-8949-34cc0825ecba
https://www.cnanational.com/cportal/documents/10133/2868582/7034+VSC+Test+5-15.pdf/d9dbdacb-1334-43bf-8fb2-d39d75c6106e
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Programs designed for success

Guaranteed Asset Protection (GAP)

Each year thousands of
vehicles are declared a total
loss due to theft or accidents.
Guaranteed Asset Protection
(GAP) is designed to help cover
the difference between the
vehicle’s actual cash value and
the outstanding loan balance.

Protection from theft or total loss.
- Available for new and used vehicles
- Available for lease and loan financing agreements
- Finance for up to 84 months

- Finance up to 150 percent of the MSRP (new vehicles) or
NADA retail value (used vehicles)

- Retail sales value up to $100,000
- Simple rate structure

Please see actual GAP waiver for complete terms, conditions, limitations and exclusions. State restrictions may apply.

What is a “GAP™?

LEE'S SAY YOU OWE ... $ 20,000
Your insurance company says the actual cash value of your

stolen/damaged vehicleis.................... —$ 14,000
Leaving you with a“gap”of ... $ 6,000
Your primary insurance deductibleiis..................... +$ 500
MAKING YOUR TOTAL OUT-OF-POCKET EXPENSE ... $ 6,500
REDUCE OR ELIMINATE YOUR OUT-OF-POCKET EXPENSE WITH GAP PROTECTION!

Time

For illustrative purposes only. Your individual situation will vary depending on the details of your financing, vehicle specifics and driving history; some out-of-pocket expenses may remain, R
including amounts previously due, late fees and other adjustments.

We provide point-of-sale materials to help your F&I department > Guaranteed Asset Protection
make the most of every opportunity. Brochure

7™\ NATIONAL.
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Programs designed for success

Preferred Tire Care

Protection from the costs of most road hazards.

- Available for new and used vehicles

« Choice of coverage, including curb and cosmetic damage
« One- to five-year terms

« No deductible

« No dollar limit per claim

- No aggregate dollar limit

- Transferable

Please refer to the actual contract for specific coverage, benefits, exclusions and state restrictions.

What could a repair cost you out of pocket?

Tire rePlaCeMEN .. ... S 179
Wheel replacement.....................oioi e $ 415
COSMETIC FEPAIN. ... S 135
LADOT ..o S 74
TAKES. .o S 57
Emergency roadside assistance/towing..... S 60
Rentalcar A
POTENTIAL COST OF REPAIRS ..., $ 991
YOUR COST FOR COVERED REPAIRS:...................ocoommrrrriiiennrseisesessssiiise $ 0

Costs are examples only. Actual costs will vary.

We provide point-of-sale materials to help your F&I department

make the most of every opportunity.

Vehicle Service Contracts  Guaranteed Asset Protection (GAP)  Preferred Tire Care  Pro Certified  Pro Certified Lifetime

) Preferred Tire Care
overview

) Preferred Tire Care Brochure

N\ NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/8407+PTC12+Consumer+Brochure+10-13.pdf/0361002b-951c-49df-89f3-d94e4c3c8e90
https://www.cnanational.com/cportal/documents/10133/2868582/6974+PTC12+Desk+Card+4-13.pdf/3287fd40-8e27-411d-8b0e-998c7b3bf2bf
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Programs designed for success LEARN MORE

Pro Certified Limited Warranty Program

Customizable limited warranty program that offers multiple coverage, . .
deductible and term options. ) Pro Certified overview

- Attract customers with certified, quality used vehicles
- Provide certification for models outside your franchise
- Move used vehicles more quickly

« Customize the program to fit your needs

CERTIFIED

- Maintain higher gross on inspected and certified used vehicles

- Participate in underwriting profits ) Why certify?

We provide point-of-sale materials to help your F&I department
make the most of every opportunity.

CNA NATIONAL.

N NATIONAL


https://www.cnanational.com/cportal/documents/10133/2868582/9054+Pro+Certified+2-12.pdf/c4a6551c-f3a9-45b5-87a2-a0d8d469e222
https://www.cnanational.com/cportal/documents/10133/2868582/8706+PC2+Why+Certify+4-13.pdf/84af03f2-f38b-4354-a288-94a18d52295e
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LEARN MORE

Programs designed for success

Pro Certified Lifetime Limited Powertrain Warranty and Wrap Program

Differentiate your dealership and increase customer retention with a
lifetime warranty program and optional wrap vehide service contract.

PRO CERTIFIED

LIFETIME

SM

« For new and used vehicles

- Lifetime powertrain coverage for engine, transmission/transfer case/all-wheel
drive assembly and drivetrain assembly component groups

- Wrap vehicle service contract available with exclusionary coverage

- Multiple wrap terms available, including lifetime

PRO CERTIFIED

LIFETIME

Dealerships must be qualified and approved. Not available in all states. Please see the actual warranty for specific terms,
conditions, limitations and exclusions. Not all vehicles are eligible.

bro cermiren| |IMPORTANT
LIFETIME|: PROGRAM

We provide point-of-sale materials to help your F&I department proar
make the most of every opportunity. ENCLOSED

) Pro Certified Lifetime overvie

A ! %
;
[— nnnnnnnnnnn ]— nnnnnnn ==
LIFETIME - LIFETIME
L _wRrap

W,
T

) Why offer Lifetime?

The Pro Certified Lifetime Program can benefit your bottom line!
STAND SELL MORE § INCREASE
ourt CARS REVENUE

MORE F&I
DOLLARS

—
PRO CERTIFIED

LIFETIMERE
WARRANTY
o

) Lifetime Installation Guide

INSTALLATION
MANUAL

Limited Powertrain Warranty
and Wrap Program

CNA NATIONAL.

N\ NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/8707+Why+Lifetime+4-13.pdf/c66a9027-41d0-4bd7-bc88-faeeb1d42170
https://www.cnanational.com/cportal/documents/10133/2868582/8543+PC+Lifetime+Highlights+1-13.pdf/8e4fbbcf-de68-4fc3-b8b1-18fafed4cbeb
https://www.cnanational.com/cportal/documents/10133/2868582/8536+ProLW_Install+Manual_.pdf/a5ed7d72-0aeb-4daf-952c-61a616442908
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Retro (Dealer Equity) ~ Controlled Foreign Corporation (CFC)  Non-Controlled Foreign Corporation (NCFC)

Participation programs that work for you

Our commitment to you is to offer the finest profit-sharing programs in the industry and the highest level of personalized
service. We realize that no two dealers are the same and that one participation program does not fit all. With multiple To date we have returned
participation program options, CNA National is positioned to customize a program that aligns with your short- and long-term more than 545 2 million to

financial goals. Consistently recognized as one of the top providers for reinsurance, we will work with you to identify the .. .
dealers on our participation

best fit for your specific needs.
CNA NATIONAL programs and are dedicated to
®
continuing our reputation as a

preferred long-term partner,
Retro (Dealer Equity)

PN

Controlled Foreign Corporation (CFC)

Non-Controlled Foreign Corporation (NCF()

Subject to program eligibility, terms, conditions and limitations.

NATIONAL.
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Retro (Dealer Equity)

Participation programs that work for you

Our retro program is designed to increase cash flow back to the dealer through investment of premiums and positive

underwriting results.

Program highlights:
- Backed by more than $55 billion in assets

- Agreement directly between you and the C(NA member
company

- Pay-out information stated clearly in the agreement

- No contingent liability

- Distributions paid every six months

- Receive up to 100 percent of the underwriting income
- Receive up to100 percent of the investment income

- Program benefits paid up to a 100 percent loss ratio

CNA NATIONAL.

Please see actual agreement for terms, conditions, limitations and exclusions. Individual results are subject to your account’s performance and are not guaranteed. Please consult your financial, tax and legal experts

for advice specific to your situation.

Profit bonus: underwriting income
- Paid after just 75 percent of an eligible year’s business is earned

- Receive 100 percent of the underwriting profit in your account
based on your service contract production

« Loss ratio less than 100 percent allows you to receive
underwriting profit on eligible policy years

- Profit bonuses paid are yours to keep

Equity bonus: investment income

« Minimum of 150 contracts every six months to receive maximum
benefit

» Inception-to-date loss ratio of less than 100 percent qualifies you
to receive investment income

» Equity bonuses paid are yours to keep

Controlled Foreign Corporation (CFC)  Non-Controlled Foreign Corporation (NCFC)

LEARN MORE

) Dealer Equity =
presentation

) Dealer Equity overview

NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/9055+Dealer+Equity+2-12.pdf/13e47c54-ad4b-48d3-a548-f608a7a54870
https://www.cnanational.com/cportal/documents/13264/0/Dealer+Equity+%236181.pdf/18d0bdae-c776-4841-9190-91801a1b2187
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Participation programs that work for you LEARN MORE

Controlled Foreign Corporation (CFC)

CANA NATIONAL

As a long-term strategy for generating wealth and future returns, a CFCiis a 100 percent dealer-owned company with » CFC presentation
the written premium ceded each month. A CFCalso has monthly cession intervals to maximize investment income
and potential tax deferral. Qualifying dividends are taxed at favorable rates.

Program highlights: Distribution of funds:
- 100 percent can be owned by a single shareholder Dividends — Shareholders can request a dividend, whose
- Actively managed by independent investment professionals incorpe will bg treatgd pursuant to current tax laws in effect at > The value of communic S
. Full disclosure of fees the time of distribution. in reinsurance
Loans — A loan may be issued from the reinsurance company to

Profit generation: an authorized entity.
- Written premium deposited to your CFC trust account on a Stock redemption — The shareholder(s) can choose to liquidate

monthly basis the CFCwhen all liability has expired. Under current tax provisions,

« Net premium deposits begin to generate investment income the liquidation distribution will be treated as a capital gain.

immediately

- Lower loss ratio equals greater underwriting profit

Subject to program eligibility, terms, conditions and limitations. Please read contracts carefully. CNA National makes no representations as to the need for or appropriateness of producer-affiliated reinsurance
companies. Reinsurance involves risk. Please consult your own legal counsel and financial representatives before deciding whether to create or invest in such an entity.

*Subject to availability of funds

NATIONAL.


https://www.cnanational.com/cportal/documents/13264/0/Controlled+Foreign+Corporation+%28CFC%29%20%236182.pdf/11165258-7665-40ae-8970-5b44b2d4b981
https://www.cnanational.com/cportal/documents/10133/2868582/NADC+April+2012+%28value+of+comms+in+reinsurance%29.pdf/7ecbc3ea-fa2d-49f2-bd82-0feaa7d6d693
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Retro (Dealer Equity)  Controlled Foreign Corporation (CFC)  Non-Controlled Foreign Corporation (NCFC)

Participation programs that work for you LEARN MORE

Non-Controlled Foreign Corporation (NCFC)

Designed to maximize multiple income sources, this program has many owners in which no single dealer controls more » NCFC presentation
than 10 percent. Our NCFC provides a superior dividend feature plus a defined redemption formula.
Program highlights: Distribution of funds:
- 100 percent owned by shareholders Dividends — Underwriting profit of a participation policy year is
- No single shareholder owns more than 10 percent eligible for payment to the shareholder as a dividend at the end of
the eighth year.

- Defined exit strategy for redemption of shares and dividends » The top 10 myths about NCFCs

Stock redemption — Upon written request by the shareholder
and approval by the board, shares are redeemed based on book
value.

- Maximized investment income as a result of shorter ceding
intervals

Profit generation:

CNA cedes premium (net of claims and expenses) on a monthly
basis. The net premium deposits will begin to generate
investment income immediately. The lower the loss ratio, the
greater the underwriting profit.

Subject to program eligibility, terms, conditions and limitations. Please read contracts carefully. CNA National makes no representations as to the need for or appropriateness of producer-affiliated reinsurance
companies. Reinsurance involves risk. Please consult your own legal counsel and financial representatives before deciding whether to create or invest in such an entity.

NATIONAL.


https://www.cnanational.com/cportal/documents/13264/0/Non-Controlled+Foreign+Corporation+%28NCFC%29%20%236183.pdf/028bea59-65d9-4f40-a9c7-04f96b818591
https://www.cnanational.com/cportal/documents/10133/2868582/NCFC+Myths%26Facts+%239062+06-15+%28FINAL%29.pdf/acb9111a-a871-4e83-8d89-88998d221594
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Claims  Compliance  Risk Management Training  Technology  E-business  Supporttailoredtoyou Making the move

When only the best will do

To eliminate some of the stress that comes with a mechanical breakdown, we designed our claims process to ensure prompt _ ;

and efficient service for both your customers and your service department. The majority of our claims adjusters are former Our hassle-free claims

service technicians with numerous ASE certifications, so we understand your side of the business. We're even open on process focuses on getting the
Saturday to ensure you and your customers are cared for. Our hassle-free claims process focuses on getting the customer back

on the road as quickly as possible. We understand your goal of keeping your customers coming back to your dealership for customer back on the road as
years to come, and these are the ways we put you and your customers first. qu leIy as poss ible.

Claims

We take pride in our fast, fair and hassle-free claims process. Dealers know they can count on us to pay every claim that is covered by one
of our contracts. This clearly stated approach to claims administration creates a better outcome for your customers and a positive
atmosphere for our employees. Our Claims Department handles more than 70,000 telephone calls every month and pays approximately
1,100 claims every day. In the past 10 years, we've approved and paid over $730 million on over 1.1 million claims. And you can be
confident you will get your claims payment quickly—checks in two days or less, or same day by credit card.

70,000

We handle more than 70,000 We approve approximately We have paid more than
calls every month. 1,100 claims every day. $730 million on over 1.1
million claims in the past
10 years alone.

NATIONAL.
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Claims  Compliance  Risk Management  Training

When only the best will do

Compliance

CNA National is committed to serving as an industry leader in
today’s quickly evolving requlatory environment.
- We understand the risks within this industry

« Our products comply with state and federal laws, as well as
meeting specific lender requirements

- Concerns are addressed quickly and promptly through direct
work with Sales, Operations and Claims Departments

Risk Management

CNA National's Risk Management Department is dedicated to
ensuring our programs are sustainable and cost effective for the
long term in order to fulfill the commitment the products make to
your customers.

- Effective and competitive product pricing

- Focus on program profitability

- Monthly tracking and reporting on performance goals and
customer satisfaction

- Personalized dealership performance reviews
- Hands-on monitoring of participation programs

Training

At CNA National, we want to be sure that you are set up for success,
which is why we offer a variety of training opportunities, including:
- Beginning F&l

- Advanced F&l

« Online F&I modules

- Service Manager Roundtables

- Customizable in-store training and development

NATIONAL-

SALES OBJECTION TIP CARDS

CUSTOMER OBJECTION:

“] think the plan is too
expensive. | don’t think
it’s worth the money.”

Technology  E-business  Support tailored toyou Making the move

As a wholly owned subsidiary of
(NA, one of the country’s largest
insurance organizations, we
have the stability to fulfill the
promises we make to you and
your customers.

NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/CNA_TipBook_0103-FAlowres.pdf/fe0dd0e4-8d74-4c63-ba4c-7071151e7576
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When only the best will do LEARN MORE

Technology E-business

With today’s reliance on computers, no company is complete CNA National provides a number of e-business options for et sester o
without a strong technology department. CNA National is in the our dealers. You can contract from our website with our Quik ) Cutting-edge technolc

middle of a multi-year, multi-million-dollar refresh of our network  systems, your dealership’s DMS, or a third-party menu provider. puts agents and deale

to continue increasing stability, speed and functionality. With In fact, our e-commerce web service allows CNA National out front

highly virtualized infrastructure and data networking, along with products to be utilized in over 25 different third-party menus.

robust business intelligence tools, we are prepared to meet the We are partners with industry leaders, including Dealertrack,

technological needs of dealerships nationwide. We are committed ~ Reynolds & Reynolds and CDK. Long ago, we understood that

to providing innovation and technology to best serve you. menu selling would improve the customer’s buying experience, ofe-Commerce

help maintain compliance in the F&I department, and increase
aftermarket sales. Our e-business solutions can help keep you at
the top of your game.

» Harnessing the power of
e-commerce

We offer the following technology options to enhance the customer and selling experience:

- QuikRate — VIN rating for all programs. Returns eligible rates - QuikRemit — Electronically submits contracts for VSCs, GAP,
in seconds. Minimizes rating errors, shortages and overages. tire-and-wheel, and limited warranties through the dealer or
Simplifies the rating process. centralized office.

- QuikContract — Electronically creates contracts for VSCs, GAP, - QuikQuote — Rate estimates without a VIN for VSCs, GAP and
tire-and-wheel, and limited warranties. Supports customer’s tire-and-wheel.
claim experience if there is an early claim. Provides customer
with a clean, professional-looking contract. Minimizes errors or
programming issues.

« QuikContract Reprint — Provides the ability to reprint a
customer contract.

- Cancellation Refund Quote — Online tool for quoting a
cancellation refund.

A NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/Harnessing+e-commerce+IA+Mag+2013.pdf/090a5eba-438c-4f9d-982e-68cc09e313ac
https://www.cnanational.com/cportal/documents/10133/2868582/Cutting+Edge+Tech+Article.pdf/0ecc1c28-8882-488e-b6ee-4c58e1357100
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When only the best will do LEARN MORE

Support tailored to you

In order to provide the most personalized service and in-depth knowledge of your market, C(NA National has established the industry’s
best network of independent agents who live and work in your geographic territory. We select our agents because they are industry and
product experts, who can pass that knowledge on to you. They are committed to understanding your business goals and helping you reach
them. Our Dealer Needs Analysis provides you with a comprehensive business evaluation that will identify areas for growth and put you
on the path to increased penetration rates and income development. -

) Dealer Needs Analysis

Making a smooth transition
to CNA National

M akin g the move )» Making a smooth transition

to CNA National
With dedicated staff that is the best in the industry, we make your dealership’s transition to E
CNA National as easy and seamless as possible. If you are looking for a partner to grow your il
organization, develop your personnel and maximize your profitability in a compliant and
customer-centric manner, the only choice is CNA National.

N2\ NATIONAL.


https://www.cnanational.com/cportal/documents/10133/2868582/Smooth+Transition+IA+Mag+2013.pdf/1ecff601-1007-429b-b4db-3378cb628aa7
https://www.cnanational.com/cportal/documents/10133/2868582/Dealer+Needs+Analysis+%236195.pdf/68a4d2d2-01e8-4963-914b-45c222326877



